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THU'C HIEN
Trung tam Hanh chinh cong
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Dia chi: Tang 2, thap B, Toa nha
Trung tam Hanh chinh tinh Binh Dwong,
phwong Hoa Pha, thanh phé Tht Dau Moét,
tinh Binh Dwong

BAN TIN DIEN TU’

CAI CACH HANH CHINH - HANH CHINH CONG
TINH BINH DUO'NG

Ban tin dién t&r ndi bo vé cai cach hanh chinh va hanh chinh c6ng tinh Binh Dwong do Trung tdm Hanh
chinh céng tinh Binh Dwong thyc hién chuyén tai cdc ndi dung chinh vé cht treeong, chinh sach, chi dao
cta Trung wong va cta tinh Binh Dwong vé cai cach hanh chinh, hanh chinh c6ng; cac néi dung, két qua
hoat dong cdi cdch hanh chinh trén dia ban tinh; hwéng dan, hoi dp vé tha tuc hanh chinh; cdc mo hinh,
sang kién, gidi phap trong cai cach hanh chinh va cac néi dung khac vé dich vu hanh chinh céng... Ban
tin dworc viét va bién tap lai tir cdc ngudn tin chinh thong nhw Céng thong tin dién ttr ctia Chinh phu, Bo
Noi vy, tinh Binh Dwong, Bao Binh Dwong,... va Ban tin Cai cach hanh chinh ctia B6 Néi vu.

Thoéng tin vé cdi cach hanh chinh, hanh chinh cong va y kién, gép y
cta cac co quan, don vi, dia phwong va cac t6 chirc, ca nhan, cdc cong tac vién vui long g&i dén:
Vdn phong Trung tdm Hanh chinh cong ® Dién thoai: (0274) 3882.881 ® Fax: (0274) 361.64.64
® Email: hanhchinhcong@binhduong.gov.vn ® Website: http://dichvucong.binhduong.gov.vn
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KET QUA CHI SO CCHC 2017

TAC PONG TICH CUC PEN CONG TAC QUAN LY, CHI PAO,
DPIEU HANH CHINH QUYEN CAC CAP TINH BINH DUONG

Ngay 27/6/2018Chv tlethpy ban nhan dan (UBNDft h L « bad Misxn h gt
171 9-UBND WZviM cong nbn kit q¢ Ch=sX¢di c¢c8ch h”"nh ch2nh (C
cva cac s, ban, nganh; UBND cac hiwy, tH'ixa, thanh pXv © UB ND c §ng, thi « [
tmfn t fADanHLh B3 nh AMY Ldgh BEKECHCR217vatpong cC gua.
LA p h_Ath@®theo cac tiéu chi, tiéu chithanhiph, s o s&mduazht mglL gi g -
pin gi Yup ¢d oc | @qpdiEam. & plh _mp hugvh, & p xa nang cao ch

| 1 ng chElY o , Zu banh cong tac CCHC ndéi riéng vahoi ng aa chinh quyn tihh Binh

D ng n- i mdithidhg ,m! grhgtul_ t n © n xc ¢ ohatanh,rgépn g |

A A

phn t hdu htat Y@ kiphhAg&hHiecvatthh B3 nh D_ _ ng.
Két qua Chi s6 CCHC 2017 céc sé nganh cap tinh

ChhsCCHC trung b itan20 & manmgadHalin ha d 75, 3 1 %, 1
38s00iChisCCHC trung bKédachodhly Z01 6. aloaitd u an
gom: SYKhoatocva Céngngg ST ai n g uy é ang,\Ban Qdlyi cactKhuucdng
nghiép Bi nh ®Ndiovava TS p halgai.khaPm 14 c odThomgtin: S
va Truyén théng, & Giao thdng @n tA , n phéng UBND inh, SY Néng nghép va Phat
trién nong thon, 8Co ng T haloanagngd Th wvong b i 6,85 Yvt& SIKE h
hoac h @ua tBaichéhh, ¥Gidodic v a aobSyXay dung, Ban Qdén ly Khu céng
nghiép Viét Nam- Singapore, 8V a n  Tihé thao va Duikh, Sy Ngoai vu va Thanh tra
tinh & mic trung binh. 8Khoa toc va Cong ngédl & ¢ o ahqawl€@hmss@CHC 4 nam
lién tiép va k&t quan & m 2 @&nlcah lodi xudt sic (88,73%). 16/203 ban, nganh c6 Gh
SOCCHC nam 2047 nRa@mbh §. s © réGidqgdicd &/ ,a adD atoa ntget c a o
(17,82%).

Phan tich 8 CGhsb thanh plan trung binh @a cac &, ban, nganicho thy, két qua Chi
sSOCCHC nam 326 $thant plan atdniic tt la i cach tai chinh cong, & aid
héa rén hanh chinh va tike hién ¢ &moétclra, nbt cia lién théng. Cé 5/8 Glsd thanh
phancé giatit r un g b1 @A bachthtaocdanh éhinh;dcach 6 chiic bd may hanh
chirh  n hég; ddircach tai chinh cong; & aidida ren hanh chinh va tike hien ¢ @moétc h
clra, Nt clra lién thong.

Kéquat ang cac ti éu Omghoikéguachung BG@CHE aiadimhya d
chsbPCl 2017 <cing OGnfmtn EAPITrd@&®ly wgringg. Nguyén
chiyéu | a d ong thud még comgkhai TTHC theodmg nhiu hinh thilc khac nhau va
thuchien ra soddt hodonT goCdarg doanh mgBpircac &, nganh tirc hién
tot qinhywechic n a @ngw, minén han va @ Aactd chikc; ti€p tuc thuc hién ot mic
tiét kibm t a n gé&p vakcdthrerhién phan pbi thu nhép theo ndic 6 Hoan thanh niém
vu; thuc hién cé héu quah o néc aumngimg dchwicongmic 68 , 4 ;€ mat ara, wHh
cra | i €& ndm btab tbun lyén abrg khai, minh lach, s o owlgiéi quy& d (em gtd h
tyléc ao vaa duhi@kinldi 0igan, O chic khi gidi quyét tré hen thi tuc hanh
chinh.
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Piém | Piém z Chi sb
. . thim | pT | Long | CCHC-

STT SO, BAN, NGANH dinh | XHH diém PAR
60) | (40) (100) | INDEX

2017

1 | S&Khoa hoc va Cong ngé 52,25| 36,48 | 88,73 | 88,73%
2 |S¢Tai nguyépmngva MOi| 48 |36,62| 84,62 |84,62%
3 |[Ban Quan |y cac KCI 48,5 | 35,73 84,23 | 84,23%
4 | S&NGivu 45,25| 36,77| 82,02 | 82,02%
5 |SOTw phap 45,75| 36,14| 81,89 |81,89%
6 | S&Thongtin va Truyén théng 42 | 37,13| 79,13 | 79,13%
7 | S&Giao thdong @n tA 43 | 35,72| 78,72 | 78,72%
8 |Van phodong Uyinbhan nlt4213|36,36| 78,49 |78,49%
9 | S Néng nghép va Phat tén ndng thon 415 | 35,99| 77,49 |77,49%
10 |S9Cdng thuong 415 | 359 | 77,40 |77,40%
11 |SOLadngdThuwong bidnhh 40 | 36,44 76,44 | 76,44%
12 | SoY té 41 | 34,65| 75,65 | 75,65%
13 | S&¥KEhoac h aua tbw 38,63| 35,35| 73,98 | 73,98%
14 | S&Tai chinh 34 | 37,92 71,92 | 71,92%
15 |S6Giaodic vaabao t 33,75| 36,24 | 69,99 |69,99%
16 | S&'Xay dung 32,88 35,55| 68,43 | 68,43%
17 | Ban Qun ly KCN Viét Nam- Singapore 29 | 36,31| 65,31 |65,31%
18 |S&V an h éthap vaDhikch 28,88| 36,34| 65,22 | 65,22%
19 | S&Ngoa vu 29 | 36,17| 65,17 | 6517%
20 | Thanh trainh 26,5 | 34,81| 61,31 |61,31%
Gi 8§ trnnn tr LCHCb332MMN 7cltv as X 8c sc¢, 75,31%

KA q¥ Ch=sXCCHC 2017 va 20 € nganhtep thh
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Két qua Chi s6 CCHC 2017 céc huyén, thj x&, thanh phé

Nam 2 @huaChi sk CCHC dia cac hugn, th xa, thanh pb dat mic kha va @t,
k hénga cph whokét quatdr ung iai ph v oSx@doaitdt v e 6 hdrong
xéploai kha nhu namut2hOabyé hinéh Ban Bangcd & quat a nrghat
en6t. CHSOCCHC trung bianh7 &,a3n9 ®,0 1t7@ nigh alm 4280% 65
thdy ciac p & udphugn cé srnd luc Ion trong thie hién cac nhém vu CCHC.

Thanh pl6 Tha Dau Mot [faa pch vaon ragl  \biikét Gua xép loa t6t lién tuc
tr ong 4 namngdidh@lha gdt@ngtah éda inh v@ CCHC. Khang cach dia
cadt dhuvong n gep ynccdadong éut&haucaohTuy nhiémuyén Pha Giao,
huyén Dau Tiéng va hugn Bic Tan Uyén di co ring i thién  n h wim § déiwéchhanh
chinh\anchdm, ¢ h vipxulth®vaa kt i ngmah hn BCHC t raohidgnay i a i
cla @n oc néichungva@ain h Bi nh Dwong noéi ri éng.

DéEm adbiét dang Ilmrgiadp h adotmd d é ¢hoddcao, kinhé- xa
hoi phat trén  t hgila nkiidi gnia d p h v o dtg ohguddngade CCHGt va két qua Chi
sSCCHC ¢ @ mayti&btic khdn ginhdCCHC c6 rii quan ¢t & éng qua & vai tinh
hinh phat t@n kinh €-xa hdiclla iad phwvong. OnCl@&H6 I & thdichE, moi
tongdau t v ki nh doanh t haung ut vaidmpdcguhkiph t hu
doanh.

STT HI%‘}(IEAi; EP%A’ théﬂr:leg;nh pIXHH Té‘(’fog;ém PAR INDEX
(65) (35) 2017

1 | Thanh pld Tha Dau Mét 51,75 32,83 84,58 84,58%
2 | Thi xa Tan Uyén 48,75 33,25 82,00 82,00%
3 | Huyén Bau Bang 47,45 32,82 80,27 80,27%
4 | Thi xa Thuan An 46,8 32,24 79,04 79,04%
5 |Thixa DT An 46,5 31,56 78,06 78,06%
6 | Thi xa Bén Cat 45,75 32,08 77,83 77,83%
7 | Huyén Déau Tiéng 44 32,22 76,22 76,22%
8 | Huyén Phu Giao 46 30,03 76,03 76,03%
9 | Huyén B&c Tan Uyén 40,45 31,01 71,46 71,46%

Gi 8§ trNnN trung b3nh ChZ sX CCHC 78,39%

KAqd Ch=sXCCHC ntm 2 oM tAkactiach piK u y



Ban tin di¢n tir CCHC-HCC | S6 01-2018

Phan tich so sanh 8 Cdb thanh plan trung binh da cac hugn, th xa, thanh pin a m

2017 va 2016 cho &ty 5 ch s6 thanh plan c6 k&t quat a n ghi daa,: éu danh CCHC; &
caichbchicbdmay hanh obb kay tingwahnang cacé oh g6i d n g 06

cOng chirc vién chirc; cdi cach tai chinh cong vaén aidiéaren hanh chinh.

Chisdothanh plin t &kh@léntbt la cicach6chicbhdmay hanh odhviahéh
dai héa réen hanh chinh. @tsd thanh pfan ca cach tai chinh congéin can loai t6t. 3/8 Ch
sO thanh plan con i éudkép loai kha.

Nhin chungdu con ndt 61 T nCCHCthuc hién ¢ h v ay vongh nkit l& hiéu
gua ing dung cdng nghthdéng tin n h v nég thue hién cac i dung CCHC& cép huyén

can
Tr

nha

t w o digondi éu,dco kha@ng cach khéngdn , tr ong ddeo céddiagph, ¢htd ¢ ¢

| an g6i d n g ®comachic viénchiic va viéc hién aidida, trang thét bi cong ngléthéng
t i n Ovicchdt &thHuc hientdt cémotcta, mitclra | i én t h @mgdon éndi
chat ohgedngtac CCHClm ciacptuvong.

Két qua Chi s6 CCHC 2017 cac xi, phwong, thi tran

Diem | Diem | pao | Chisé CCHC

STT XA, PHUONG, THI TRAN tham | DT | G20 |- PAR INDEX
' dinh | XHH |- 100 2017
(70) | (30)
1 |P. Chanh N@gDaiMo) ( T| 605 |29,75 90,25 | 90,25%
2 | P. Ph( loi (TP. THi Dau Mat) 59,75 29.41| 89,16 | 89,16%
3 |P. P bng (TE 0l Dau MoY) 60 |28,67| 8867 | 8867%
4 | P.Hoa Pha (TP. ThDau Mot) 50,5 | 28,98| 88,48 | 88.48%
5 | P. Chanh NJ (TP. THi Dau Mét) 58,75 29,1 | 87,85 | 87.85%
6 | P. PhG Tan (TP. ThDau Mét) 58 |29.49| 87,49 | 87.49%
7 |X. A@m(TR.iBé& Cat) 58 |29,36| 87,36 | 87,36%
8 | X. TrrV & n 6 (AhBau Bang) 59 |2828| 87,28 | 87.28%

9 | X. Lai Hung ( H. B {58,25| 28,77| 87,02 87,02%

10 |[P. Tuon @p(BPL DAY | 57,5 | 29,48| 86,98 |  86,98%

Gi 8 trMn trung b?cnvha cxh«s, spXh _ CyCnHC, 79,11%

K& gd Ch=sXCCHC 2017 va 10x « ymdnco kKt g¥ cao nit tshh
Két quatrung binhChsdCCHC namia2 @At omgath trapla 78,11%,

damic kha, t&Gig WE5M 720 s®. VNaAnciR 04 Z, dmsdg 80 d

nam 2016éfhtanga nxhidi-huy@gniBauBe&#eng t ang 25, @an)

démsovwi nam 286 ChRmik NgdhThidDauMbth)a nd9 Op, 2 5&%,

4
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két QUAChi SSCCHC irTétlén Xudtsic , ¢ Giam gp h depbké quacdondt nam 201
( 89, 09 %) ong tIEae thankp g Fht Dau M6t van chiém  dét rsong nhdam 10
cap xadat énd ¢ao nldt clia inhtuyd & angsb \6i 2016( 9 / 1 ongthubcuhanh pl Thi
Dau Mét). Nam 2017 @angthdicthanp pddhda Dau Mét, 02 xa thdc huyén Bau
Bang va 01 xa thac thi xa Bén Cat

Véxéploaichic 6 &hgw Ch a n4thamhgidThieDau Mot at thai xuét sic va
| dia dphuvond@trlduiy darisdCQHCEp Cx8a dalpaxdidsic; 48 di
p h voalpa té (gdbm 1 2 ong thuoc thanh pb Tha Dau M6t ,  @&ng phitdasth xa
Thuan An, ofgithdepthxrd DT Anangtiocix api@n Uyéamg 03
thudc thi xa Bén Cat, 6 xa thtran thudc huyén Phu Giao, 6 xa thran thubc huyén Dau Tiéng
va7 xathéc hunBauBang) t Ang 38 @i an ®rh w28MBH6 TanoUyany
k hdéng ci6dp dwrafiloastot . Napm &2 03l di é log h ukohnag vxa 0 2
phuwomrig tlroun gc bi&,ithhx Thuia®An, th xa Bén Cat, hugn Phi Giao, hun
DauTiéngvahugn Bau Bang c¢c o6 1Othude cokét quat pahn@o saighi t r
nam 20 ®6.BaHw yBaa nph * cééhqgit c W nky b i mddp cxdd& t@Bomng vn
nhdttrongin h (t ang & 5 naMM%2%9Od 6ivhank éhinh & huydnaday nhit
c 6 10 0 vharth chinh & xa tuc thudc éud atdioai tot.

Phan tich 7 Ghsb thanh plan két qua Chi s6 CCHC ép xan a m 7z®tly 7/7 Ch
sothanh plan édcokétquat angéi saawm 2016. TeunnbéanlagChHddhanht a n g
phan hién aidhdaren hanh chinh (t aalg CH2sdthaBhoplintgchit a n g
thuc hién v anrguylptam phap lét va & cachtlituc hanh chinh (tang
Chi sb thanh plan atdoaité6t (t anég 8 a smo 2 ©@dab,) éu dhaahCCHEC; xay
dungvanangcaoé oh @wdi d ng i C Bdhién vca@mbichlm, bt clra lién thong.
03 Ch sdthanh pldn atdoai k h &, ti sdthanh pld bién Githéa rén hanh chinh
tiém can t6t. Ch s thanh plan 1 chic thuc hien v @muy blam phap lét va Gi cach thi
tuc hanh chinh téugyvae 6 c hidhigso vih vmim k250xEpdoaiv & v
trung binh.

Tong thé chung Kt quUAChi 6 CCHC&cdp xdchotly Chi s 6 tidedanh p
d @& hanh CCHC, tixc hien ¢ &motcdra, mot clra lién thong la 2 & dung quan tng,
thiét thuc nht éucto létquat ang tr ong 2 anndrndt dh@élrvdthrgd i &r v A g ¢
cdc Chi s6 t hanréh agimanh hén athgaocthi haah vhianh da
nang cao cft ohgyhuc vu clia BO phan ti€p nfBn hos o @ két qBd ndi riéng va het
don g | @ n &u fidhh da UBND &p xa noi chung, plt vun gordan ngay gttt h on,
g6p phan nang cao g quacong tic CCHC va phatén kinh €xa hdicla iad phuvong.

Ké quaChi s CCHC n a m (& @at & ban, nganh, UBND cac héy, th xa,
thanhpldv a UBND caéng, thxrdhchotih vuc 6 ng t acialathiC da émo
nhimg chugn biénticharcsowi nam 2016. SauissLCHmog@anls
ban, ®@pcasrhudn t andaohgoydtliét chathh on  @dhuct hhién v
C C H C .éu riy ti€ hién qua tmg ni dung céng tdc CCHCla Ch uwondang ttér i n h
CCHC gan&20112026 c6 & chuyén bién tot did Im gngda nuc tiéu dia trung
wongUavMrrh.Nbieundi dung CCH& &iadanyga@Enddhitc lotiguhuc chit,
hit(uquAcla co6ng t ac CCHi@aon Budianh lad ondg CGHE,dén caildoa
nén hanh chinh,& cach tai chinh cong vaéd thuc hién ¢ &motcclm, ndt clra lién thong.

5
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Cacd ém manh nay da cac &nganh, UBND ép hu@gnva UBND @& x4 ciling tuvo
voi két qUUChi sOCCHC dlafn h  Bi nh Du o roigl tiGu &himtrér thod honmv10

tin hindaudan 6c af d 8 3 ém7ldai tad, kép thir 7/63 inh thanh ph trong & n 6r).

C & cémdnan h ,ém yBu vé cong thc CCHC thong quatkqudd A n h igsd QCHCG d &
gi Up c faogcan i@ cdhg cliic phutrach congtac CCHOla c 4ac¢c ciaw mhuwaon g
Xadnhdthe chi nmfmmaagnm@ivecdng t ac CCHigwvanliéddg nh
con on tai, han ché, trd 6 Gi6 tE khic philic, nang cao di  ohgwedng tac CCHC

trong niim g  n &p theot gop pén nang cao Ghsd CCHC dia cac &, ban, nganh, UBND

cap huyén va UBND @&p xa noi riéng, Chsd CCHC @iatin h Bi nh Duwgvagopn 6 i
phan vao véc nang cao di ohgweh dao , éu didnh hat ond dia chinh qugn tinh Binh
Dvongndcithien modn ghurdu v, n & rnugcanh teaph, gd@ping t1h @u h Gt

t v va éykimdéxathickainh Binh Dwong. /.

Hoang Tén

PO LUONG SU HAI LONG CUA CA NHAN, TO CHUC POI VOI
SU'PHUC VU CUA CO QUAN HANH CHINH NHA NUGC CAC CAP
TREN PIA BAN TINH BINH DUONG PEN NAM 2020

Ng"y 27/ 7/ 2018 py ban nbh@nhandQ@uny Att = nChl1 nB?3

2079-UQND vZ vi Mc ban h"nh KA hovch Lo | _ vyt
vai sX phAc VA cva c_ guan hhnhzZoh2BhnhhD,_
L8nh gi8 chm™mt | _ 1 ng cung cm™p=nlchn@Ag ht m¥pi
Lo | _yng sx thi"®iu lc ,hrtg Lng oy ChEgX C8i cadchg8héanh thinhva

c8§c c_ lqypan, nbanm hn HOly" cadl@tks hivi L Enh gi §
t en g, t uy °Xnvaid_c _ngqulan h" achcanddhconygltlocnvién cloa
thxc hiMi nhiMn \A ¢ i cach hanh chinfCCHC)t r °lanbantth h B3 nh D_ _ ng.

Muc tiéu do lwong sy hai long
Can cl QuyétBAVnhg2g4000Q0DP0O/ 2017 cua BO

Pé an do |l uwvong suw, htad dhhg dcdia wn@ivod v dimu c
nha nuédc gi20i20doaQuUyZG1MWENMhgay 284A820QP017

vu Vveé viéc phé duyét bDeé dimhcXidac cdaicnth 6Chic os ¢
bo, Uy ban nhamandhamphdad rtwicn h ,hudtch uia ukndgt ugoul
thi diém do | wvong suv hai |l ong do6i v&i co q
nam qua do Trung -tS&8h® iHavnuh tehlyuich Bhnicéonhh @ n dan
Dwouong dahb@unyét di {UBNDIE 2 0WwE/ @B éTh etolrk ddg m
guada xac dinh Chi s6 haiatli @mug chhé s@atngid agd taiv é
(chi énc0la2%)hi s6 cadai cach hanh chinh cdaho t
thién chét ohgutuc hien nhémwvaphucwt r ong co quan 6hcacngh, c hi
dong thoi, t hwec hi én muc ti éu do |l wong suv hai | o
ctia co quan hanh chinh nha nudéc HKLhmid&mwh ha
chi tiét, khéach gqguan vé chat | wvong cung <ca
nha nu&dc cac cap trén dia ban tinh. Thoéng

6
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vong chinh dang oihadom giledip hdddpré,p hgi diop, t hi
co gqguan hanh chinh nhkalwwedgc &aiincgnt hvi B nh a mha
cdng cho nguoi dan, t6 chi®*c va tang cuong
co qguan hanh chinh nhhai énrédeecdi dddyc hmaman hv i Bh
di én va bén vitng cac nhiém vu trong tam cua
nuédc gi ai-20d200a.n PMWanN dau t hygh tho dglamivc phut @ é u
hop, hieu qua, thbngnkt v a n ang ogcéién hei &@éndcclm, orHacle lién thong

tap trung cac &p; bdo and 9rhai long da ca nhan,gchlic Gidéi swphucwicla c o quart
hanh chiéoht nhhh BlamictDEan0®% vao nam 2020;
on inéinkin g n & theot |

Thuec hién danh gia Chi s6 hai long vé sw phuc vu hanh chinh

Han g n amrhién t dva n hi sdchai Bbng @B phuc wu hanh chinhéac 0 qu an

hanh c¢ hiéodptimhhdphuyenycdp x a iatbanénh.Bal ot g dwgsulhar

long la ca nhangtchiic  d i hién 1a nkan k& qua gidi quyét clia cac dch wi hanh chinh
cOn@véid cac co quam ohcirinh (18 §,ibanhngamH), @ huyén (9

huyén, th xa, thanh pd), cBp x & ( 90hg, tk &&n ) p hiarb@minh.d Bu tra xa loi

hoc attrién Kk K Iéo tidh khoa hc, thdng ntét, dé ap dung, khathi va phu lop d éu

kién ngwdn luc dlia inh kBng nheu  p h w o n g khdohsat [@ng pHEwcau Bi truc tiép;

khdo satq u aond@uw b & uquadpldng van truc ti€p; trén nang internet phAn mém, tng

dung trénthiét bi d i onggdtin nhan | témtiy madg xa ...

Phiéu édtra, ko s @ thi€dk&theo 05 nhém caudnla tiép can dch wi hanh
chinh cbng; th tuc hanh chinh; cong dle ti€p nfBn ho s o & két qud; rkét qua cunging
dich w hanh chinh céng;@ nhan, gid quyét gop y, ptan anh, kén ngh d gc xay dmg theo
O5mic d anutnhaidongdaés khdng hai | 6 ng, onk,id long vah a i
rét hai long. Ngoai ra con cé ph ndi dung e thdng tin chung@a  miglan, 6 chiic, cac
ndi dung \é qua trinh giao ith va It qua cung @p dich w hanh chinhcongla c o quart
hanh c¢ hiéovacaniwsyme n gicitd miglan, bchic Giddi viéc cunging
dichwhanhchinhconglma co quan hadch @t tién vaFéu duw
quan |y han gbdosuagwhémnoimd gt hi € u c h ioi pitdop hétiignikida, c at
d éu tra, kido sat phu bp véi yéu Gu , éu #ién thuc t€ cla inh.

Chi s06 hai | ong veétylewdporc c o uphalah d dhBfn
| 0ng ahaikho h gadngdhBcdmau &dtfraxdidihoc hang namdmadr ong
déutraxdaldihoc h ang émkhaing 8% tdng O ca nhan,d chic d & ucttiép thuc
hiendchwh anh c hi6nwéi ccéongqgudan h o Bdtatkidosat. nha nuw

Chi s6 hai long - Tiéu chi quan trong trong danh gia két qua cai cach hanh chinh

Két qua Chi s6 hai | ong vé suv aphwdivu hh
nang cao chat | wvong cung cédap dich vu hanh
cadap. Doéng naH @i .t ilkéat cddry dasCh $6 Cajdach hankachbinhda

cac coiaq paoro nabartinhélgoaidaké qua Chi s6 hai long \é sir phuc vu
hanhchinlcla co quan hadchachdthushéinhd antr giong, khe
tuyén dwwongodqgquan h adg,ltan B, kcdng didic, mién &hic nhuc hién

nhiém wu cai cach hanh chinh
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UBNDtin h gclidaottin g ¢ o ia u @y tidg can 1, cong clirc, vién
chiic chl dong trong thic hién nhiém wy, nang cao y thc trach nhém; xdydm g v an h o a
viec v .an mi énhchuyénimdgi@n va trach nldm. Kip thdi x&r ly nhiing hanh vi tiéu
cut aacan lb, cong clirc, vién chirc trong tép nhan, gidi quyét thi tuc hanh chinh. Bp tuc
thuc hién t6t chinh qugn than thén, cong &thanthéen t he mhdadinhtid c o quar
dia p h v oang Ot cac kénh Bp nhan y kién goép vy, pln anh da ca nhantd chic vé
viéc gidi quyét thdi tuc hanh chinh;ilp thoi thao gynhiin ¢ k h 6 Gkghmicrolia cawnhan,
tochiic Gidéi swphucwiclila co quan hatw/h chinh nha nuw

Ngoc Minh

HOI NGHI CONG BO KET QUA CHI SO CAlI CACH HANH CHINH 2017 -
TRIEN KHAI BE AN SUA POI, BO SUNG CHI SO CAlI CACH HANH
CHINH MOI1 CUA CAC SO, BAN, NGANH; UBND CAC HUYEN, THI XA,
THANH PHO VA UBND CAC XA, PHUONG, THI TRAN TREN PIA BAN
TINH BINH DUONG

Ngay 14/8/2018Uy ban nhan darint h  dichlc Hoi nghi cong b két qua Chi sO cai
cdch hanh c hadtméh kEam CABO tdrcach hanh chinh én clia cac &,
ban, nganhtJy ban nhan dan cac h@y, th xa, thanhpvaly b an nhan @@gn ca
thittandoOn g Ma i H & WygiénBanT dpamg vu Tinh dy - Phé Chitic h  dng v
truc Uy ban nhan darirthchti tri H6i nghi,c U n g h cirbiéu2 0l0a &b caoshbang
n g a n h ;ao dacghogn, thaka, thanh ph,| a nabh dac omgathtrAowhaw c Ac c o
thong @n bao cht r Ganbandnh.

KéqguaChisbcd cach hanh chinh naméaddiist(Chc 6 57
sO dat tir80% tiylén), authéc6 5%, b a n , at két gua tdt ISy Khoa hoc va Cong ng@
SdTai nguy é ong,\Ban Qihdlyi cactkhuwedongngBp Bi n h d@®Ndiovmvg, S
S&Tw p h & p ;i hadh chiohdp huyén atdot la thanh pb Tha Dau Mét, thi xa Tan
Uyénvahugn Bau BangihanAchiharip dxataot & (t r ongd dBigw duy
Ch anh Ndgchhard pf ThiuDau Mot at @ét qua xudt sic voi Chi s céi cach hah
c hi & 80,28%).

Chi s céi cach hanh chinh én ban hanh kém theo Qély inld$ 2 0 7 1-UBND
ngay 27/7/2018ia Uy ban nhan darirth. Chi 3 cai cach hanh chinh éinhdam t héabs d
sung niimg i dung khéng con phudp cla CH sb céi cach hanh chinli & odban hanh
t’ndm 2014 s ogctién comdhtac @ canhrhanh ¢hinh vatih g vad quy piem
phap Iét méi co lien quanThay nit Ban T6chic Hoingh, Ong Tr voR@amCo ng
doc Trung tam Hanh chinh céngéni khai cac i d u ndp di& ©h sbcdi cach hanh
chinh noi vé srcan thiét clia viec xay dmg mdt cong enhdm d & n 8 quidai &actkhanh
chinhda c¢c ac da mhuwiann g &chhorigdes thé ré rang; vec Sra 6idhd sung
Chisbcd cach hanoe ohhnhhgidtén and a2 Qdtiéy xayrdng ChH
sO cdi cach hanh chinh én qua trinh xay dng CH sb cd cach hanh chinh énva vé ndi
dung Chi sb céi cach hanh chinh én  6i( dngudu tric, i dung va trén khai thuc hién).
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Dng Mai Hify gén Ba n §ihg W\ Thhvy- Phé Cvtld h  yindgtryc UBND & h ong Giva)
traobngkhenchonin g c¢_ vtdiqnxX Ch=sXddi c8ch h" " nh ch2nh ntm

Phat béu cH dao tai HGinghi, 6 ng Mai biéut ndguwntiDmign gc ¢ i@ u an,
phuvoakftqdtodt Cisbcd c ach hanh Danhhgiltao nbagnad2hicl 7 .
ndi dung p h wie mi@ khailpht lp Vvéi tinh than cdi cach hanh chinkia viéc kip thoi
trién khaiChi sO cdi cach hanh chinhén étwién khai @rarh 2y0®rg8hot,
clnagru y c acda cpoh ugeeagmi,tio, fach nBm nog wmdg au erong thic
hién cac nhém wu cai cach hanh chinkat  d ichdi gian ©i, nhAn manh viéc thuc hién i
cach hanhchinhlaé& | am k (&nd dimg viotén od it di @iayphap lét,c o n oin g v
va nhét la nhu &u thuc tién dia iglan, doanh ngBp khi thuc hién thd tuc hanh chinh

Nhan dp nay,Uy ban nhan darirt h ¢ @ n g ang Khentcho &7ép thB dat két qua
t6t Chi s cdi cachh anh ¢ hi n h am &igviéd,&kHichécach o g uaa np,h udo n g
phén audthuc hiégntét  h @mmrdngtac & cach hanh chinh & gian 6i./.

HungS o n

CONG BO, CONG KHAI THU TUC HANH CHINH

Trong Quy 11/2018,cac®s b a n, @nkidaithac hiéhd Corni @ 336/@BND-s
KSTT ngay 24/01/20180m Chi tich Uy ban nhan datinh Ve viéc ra soat, chén hda, cong
b6, cong khaithd tuc hanh chinh{THC)t r danbandn h Bi nh Dwong Gva t |
tich Uy ban nhan datinh ban hanh Q& inld cong 16 Danh muc chién héa TTHC gm 3
cap (cAp tinh, @&p huyén, Bp xd) dpdn g tiaBanind. Thaed TWOH Cdcd v
cong ® chuan hoéa la 2.101 thtuc (c3p tinh: 1.658 th tuc, cAp huyén: 292 thi tuc, cBp xa:
126 thituc v a i kihac:r25 til tuc).

Tir Danh muc TTHC chin héa, cac® ban, énchanh xay dhd@ ndi tdung
TTHC v a t hidaichUybarunhad datinh ban hanh Q@& inliicong 16 BO TTHC
méi . Tehmaplo/d0®, ban, nog@hntich WBEAD idhuban hanh QW inld
cong ® Bo TTHC méi gbm 3 &p (cAp tinh, &p huyén, cdp xa) dra trén Danh mc chiun
héa TTHC da céac &, ban, nganhT h e o ondf) &,T T H C gcddng & méi la 2.059 thi
tuc (cép tinh: 1.629 tii tuc, cp huyén: 274 thi tuc, cAp xa: 125thtuc v a i khacn31l v
thu tuc).
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Nhudy véndnay da&a c dafd B %BT f HC Dae comgld cli éiét & &
thuc hien t fadaninch Bi nh Du o nu gidoRic -&mgova mhdhd on v
khac, drkién £d gc ChitichUy ban nhan datinhcong 6t r on g €dambdogl008 d
TTHC tiarbénin hd odadng &, ¢ 0 n Etak ledhkién tdidn loi ¢ h @ dan,g v
doanh nghép va can b cong chic khi thuc hién va géi quyét TTHC.

Cao Sang

THONG NHAT TRONG LAP, LUU TRU HO SO CUA CA NHAN, TO CHUC
THUC HIEN THU TUC HANH CHINH TREN PIA BAN TINH

Uy ban nhandannh Bi nh Dwonyg a drash 1222ABNDAI@ hgay
27/3/2018 e viéc lap , IGrth@ng tin I s o ucthién thi tuc hanh chinhTheod ¢giao S&
Néivud & U0t thuc hién , 6nlg ddn thuc hién 1ap ,  IGrth@ng tin s o ucthién thi tuc
hanh chinh nfim thuc hién muc tiéu héng nrét viéc thu thp | Itk thding tinrca nhanpt
chirc phuc vu nhu d@u phan tich, tbng ké, bao céo va cho hda théng tin &thong pran mém
mot clta, xay dm g @ diF liés V& t6 chiic, ca nhan tixc hién thi tuc hanh chinh, pic wu
viéc xay dmg hé théng thongtin gilp gn k& c o q u a n GiltéGehib, caonhan wah v
phu top chién oc xAy dmg thanhpbt héng mi nh Binh Dwong.

Di*liéu thu tlp dctwmmuc d i whucintaécgén | y 6o hén 8o v
thong tin da c& nhan,Gchiic | @rdi oc milk bi mét tuyét Gi.dDkliéuthutlp dw c o
quan,ilagdon e g t Irc thdo trimh i thoi gian tiép nHan dla thang, Bt audir
ngay @il /mMday 31/ 12 hang iadapnh v Cdldp qa @it od o n
thém thong tin phudp nhu @u quan  laythudla c o q uianr,w réd) Gdal & ad
cac thong tin yéuau t h @@ dnithiing nhét clia SYNGi vu gdm ¢ & @ng théngutin @
ho tén, thdng tin lién & thd tuc hanh chinh tirc hién alla ca nhan &chc...

Két hop arthéng nhét trong thong tinthu p @t laviec t admgumgadung cong
nghéthong tintrongldp , |t euén Iyt thdng tin, cac @u theo ddibs @ p h adtucs i n h
hanh ohgithti khuyéndkhich thic hién bao caodn g  va& réd tiskhi thuc hién béo
c 4 onh g hang quy héc b & o006t xcéaakbi cadyéu éu dia Gp trén.

Can b, cong cliic ti€p nlAn va tdkétqudcla cac co ilqlwa mhgeldon v
dao, nong @t trong viec thuc hién thu thap, 18p ,  I0rtih@ng tin D s o ucthién thd tuc hanh
c h i ayhu,ddhinh xac. 8, ban, nganh vlly ban nhan danfp huyén, Uy ban nhan dandp
X8 quan t &nydn aan 1o, séhd clic tiBpwhan va také qualdp ,  Iirthdng t r
tin hd s o ucthién thd tuc hanh chinh trong qua trink&tinhan b s odmddo ayd 0,&hinh
Xac va tidng ntét.

S¥Noivudad giao Trung tam Hauehéptheo donpnidd ng |
cacthdngtinclac ac c o dwaddo/cab&@IONGvut h e o inh iopg véc thuc
hienlgp, Iktrbh 6 h g ftaibaninb.t én d

Tam An
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TRIEN KHAI THI PIEM THANH TOAN PHI, LE PHI
DICH VU CONG TRUC TUYEN QUA NGAN HANG

Nham khéng ngmg nang cao d ohgweung ép dich wicong tuc tuyén ,  ahgy  d
héa hat ond thanhtoanphi, Ephi da miglan, doanh ngBp khi thuc hién thi tuc hanh
chinh (TTHC) Ngay 23/02/2018, GhtichUy ban nhandatin h d& ban héanh C
707UBND-KTTH vé viéc trién khai thanh toan phié phi dch wi cong tuc tuyén qua ngan
hang, giao 8NGi vu phdi hop v6i S& Théng tinva Trugn  t h 6 n ¢gn inhBNigan hang
TMCP Codng &NMamemhgi Vihanh Béh nk h ®@nomdtysd nhdini
TTHC tai mot O S0, ban, ngantimh. va Buwu di

Thuc hién nhiém vu d oc giao, ' Noi vud a Gifhdp véi S& Thong tin va Trugn
thdng.,énBlhy d&Nigadn hang TMNam-Cdhng nthramdn i Wih |
dung va hoan tleh p h v can i§ thuét két ndi viéc thuc hién thanh toan phiglphi dch wi
cong tuc tuyen . ondpthoi, SONGivuda ban hanb 1223(6N\YHCE @gay s
30/7/2018 # viéc chuan bi thuc hien  t &mithahitoan phiglphi dch wi cong tuc tuyén
gua ngan hangr to n g uothién I&y yhkién clla 11 &, ban, nganht&n  k h aém dowsii  di
68 TTHC c6 phat sinh phiglphi thudc thim quyén gidi quyét clia 11 €, ban, nganh.

Pén thoi  émd hién tai, S& Thong tin va Trugn thong vaSdNGivud & ha o t
cong tac chan bi va han thién danh mic TTHC thuchiént r o n g ang i taémi édidnh
Cha tich Uy ban nhan datinhphé dugt danh nuc TTHCtrién khai thuc hien  t &mi/. d i

Cao Sang

SO KET HOAT PONG TINH NGUYEN VIEN 6 THANG DAU NAM 2018
CHUONG TRINH “TUOI TRE BINH DUONG CHUNG TAY XAY DUNG
TRUNG TAM HANH CHINH CONG NANG PONG, THAN THIEN”

Ngay 23/7/2018Tr ung t am Han hochichbidon h Sto 6kagn hdtag it a
dongtinhngugn vi én a6 nad@nBY0 @SB adrhma mTrduo-IGg aGw wig F
Trung tm Hanlkchinhcong, 6ng Ngugn Thanh Tén-Uy v i é n onBwiin h héd¢o an ,
Pho6 Chitich Hoi sinh vién inh cung cac#én tinh ngugnviéncla Chuwvong tr i nh

Theo do6, t aoma@ ag 4 mgrendién tham gia trc tai Trung
tam,trung binh ndi ngay cé &r0 2 én @3 tinh ngugn vién (i ngay 02 béi) phuc vuh dng
dan, troc h o 2 20t ¢& Ahfin,dicliic k@ thuc dién thd tuc hanh chinha Trung
tam Hanh chinhcong 1 2 . 5t838s0,| u8 . ¢t 4 Ghgudbny v & Dt Tgehn | & |
thongtin hd's o U ttuchhanh chinhp gidy phép lai xe)Tai budi  €tpcackinh nguén vién
da hootn 268,g0py kiennghidéCh v on g“TuditréBinhDwuong chung t ¢
dung Trung tdmHa n h ¢ h i n h ong,dhargthénn; Boat gbndichiéu quah o rira. n

bai dién | &m Trungitdm Hanh chinh cong ¥0i Sinh viend &8 éubid w@&ng v
nhim g d 6 n g ugdiadinhtndugniviend & ma swhaildbngda riglan va doanh
nghiép  k & iTrung tdm Hanh chinh céngnth B i n h aiQuy& thiguc lganh chinh.
Nhiing kién ngh, éxiidtc h i n hcladcactgtinh ngugnvién€d ocgid dap va ng
clu trién khai thee hién trong thdi gian téi.

Cao Sang

11
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_ CHIA SE KINH NGHIEM VE CAI CACH HANH CHINH VA
MO HINH TRUNG TAM HANH CHINH CONG TINH BINH DUONG

Trdau quy &l /mayl,8 Tr ung t a mépkaphhhopc hdiépnh tci 6
cac doa&n tl raonn g idcaéndthagnaydan, chiedkinh nghém vé céi cach hanh
chinh, thic hién ¢ émotcclr, ndt clra lién théng va moé hinh Trung tam Hanh chinh céng
tinh Binh Dwong.

Ngay 16/7/2018,4 HO6i dngUy ban nhdndarirh Bi nh Dwong, 6ng
Huy-Gi & oc Tding tdm Hanh chinh cériha Gwibudid 6 rép t v a Oitvé cai cachd
hanh chinh, tic hién ¢ &modtcha, ndt clra lién thong @i d mgkién ciu thuc € cla
|6p Cao ép Ly luan chinh trtinh NgleAn d o 6 n g oniy-gr & 6o® Ehong Khoa ¢c
- Thong tin- T w éul idng Ghinh trtinh NgleAn | admg t d ceidoudi.lamViéc, ba
Lé Th Thu Théo - T réug phong Hanh chinhTonghop, Trung t am Hanh
bao céo @ sir can thiét, qua trinh thanhép va k&t quatd chiic va hat oOnd dla Trung tdm
Hanhchinh congin h  Bi n h-n D &rahic §d phan ti€p nfBn os 0 & ket qua theo
c o émdh clra, Nt clra lién thong dp trung da 20 &, ban, nganh trong &iquyét thi tuc
hanh c¢hi &Han ddaoch ngép gin voi hoat 6nd dla Trung tam Hanh chh inh,
nhimg k&t qudc 6 d 6 n g ug\ae congitacdcacth hanh chinhAthién médng t r v
ki nh doanh, vnchmt@nh@daio h n a o @rhgr onnbhgly im t ddigurdng
cao héu quahoat 6ndg dla Trung tdm va céng tadicach hanh chimclain h Bi nh Duvo

Dng Tr _ _ ng-GC % gTiuhgudyn Hanh chinh cong pha@bit i buYi
lam viM \oii L &¢ tap kimh nghin awa lop Cao® p Ly lwon chinh tft:ah NghVAnN
¢ nh: Nguynh Hifu
Phoi hop v6i Uy ban Mt tran td quécin h  Bi nh Du o/2048, Trimgtary 1 9 /
Hanh chinh c 6ntigéu @aod kinh Trung édm Blanh chinh céright Binh
Dwondj  @ididuUgban Mt tran Lao xaydn géa ddein h Champasak t
lamviectai Bi nh Dwong do vomgdly Sv i & h angwa RrehtypQino u

12
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tichUy ban Met tran Lao xay dn gdt daemin h Champa $ak daan .t r @rac
Vi én Do an éyiécadng khal, minkd h , antthd tuovhanh chinh nén phi va

viec miglan vadoanhngfp atuw d dawvésuhgilongtréncac maytinkibhg voa d w
cong khai €t quataicacmanhinh ai Trung tam Hanh chinh cor

1‘ i

1
;
2.4

o
%"

‘ 'y

(

1
™ Bd N
Ong Nguyh Hoang Anh PhA trach phong Cong ndVthong tin- Ki@n tra giam sat,
Trung tdm Hanh chinh congagithiMi VZ Trung tdm Hanh chinh céngiv. L @i'bidu L
My ban Mt tron Lao xay gtn gnt L ac thh Champasake nh: Nguynh HiZu

v

Ngay 16/ 8/6fBoil 8dgukidnahdcrQuah | y  d&¢ hgach ehuyén vién
khoa 67t ©ng ChirhtritinhBaRa-Ving TBalrandmThuHa-gi ao wrigén t
ChinhtitinhBaRa-Ving Tawnd adnoam wc tom gv ih @mthadh@uaxdh
va nghién @u thuc t€ vé ndi dung @& cach hanh chinhtafn h Bi nh Dwong. D«
hiéu ar khachiét, hiéu qua gitta md hinhcai cach hanh chinh, giquyét thd tuc hanh chinh
clia Trung tam Hanh chintgp trung caodangala Bi nh Dwong va mdé hin
chinh 8p trung theo dng tda nha lién&ctiaBaRa-Ving Tau.

Cac dghianmu, thamquanthict€taas Tr ung t am Héathdhiénc hi nt
s quan tam &c & oém i bat clia inh trong véc chliton g d & nlre odiai ldng ma
n goirdan, 6 chirc 6id/6i swphucwiclla co quan hadthacacingdiig n h a
cong ngl@thong tin trong thic hién thdituc  h a n h ayamani hn ht, ngighuc dién dch
vucong mic 0 8, mic 0 d gilp tét kiém thoi gian va chi phi cho lad ond gidi quyét tha
tuc hanh chinh,8tip d 6 dng dBrhver®trocia 6Engd t iénh vin ¢ nopgn an g
than thén tai Trung tdm. quantdmchdaodla | @aothh dva cac co quan
chic nang a@dydmog mdmngphicnvudich wihanh chinh congén ich, thdn
loi ¢ ha dan, § chic.

Ngoc Minh

13



Ban tin di¢n tir CCHC-HCC | S6 01-2018

PONG THAP:

THANH LAP TRUNG TAM KIEM SOAT THU TUC HANH CHINH
VA PHUC VU HANH CHINH CONG

Ngay 26/7/2018, Qltich Uy ban nhan dan (UBNDJrt h 6nf ThapNguyén V & n
Dvong Ryind@yy / -QEND-TL vé viéc thanh &ip Trung tam Kém soatThu tuc
hanh chintva Phuc wu hanh chinh congrt h 6n Thapthoc Van p h o mg, trddB N D
¢ 0@ hgp nhét Trung tdm Hanh chinh cong va Phon@isoatthll tuc hanh chinh{THC).

Trung tam Kém soat TTHC va Riit vu hanh chinh congrt h 6nB Thap (i tit la
Trung tadmdixdp | & r &hoochiénchhiém w, quyen han  dngrdn, tiép nhan, gidi
quyét hadc chuyén ho's o & guiét, traké quagidiquy@ TTHC; theo dodi, g
viec gidi quyét TTHC dlatbchiic , ca nh anhdaphépddt quy héxuwdaié a d
gidi phap hén aidhoa rén hanh chinhyng dung cdng nghthdng tin vao qua trinh tie hién
TTHC; t ham muwu Ch animht¥hh dBNP find,Chl ticd BBND Tifh
trong clidao , éu ianh cacdn éldi é n éohoen ond kiém soat TTHC; & cach TTHC;

c o0 émdh clra, ndt clra lién thdong trong gi quyét TTHC; ti€p nhan, xr ly phan anh, kén
nghi clia ca nhangchiic vVeq u ynh ldanh chinh thic pramvichic  n a @n &y clig WBND
Tinh va tham gia nghiénmm , t h a écongtawé cach hanhleinh.

cung ngay, Catich UBND TinhNgugn Van Duon @ ird&®8Ky -Qdy
UBND-HC ban hanh Quy @t6 chiic va hat 6nd dla Trung tam Kém soat TTHC va Ric
vuhanhchinhcongn honBy Thap. The o énishit TTHC va g whaam K
chinh &ng in h 6nf Thap do UBND Thh quyét inldithanhdp , | dahd@wih &dhi nh
thuthbc Van phoingh,UBRND tTwr c aedlva qgorhdup outc@pd&inh, t r
phihat ondtlrn g & n s & échétirdrhién nhiém wi, quyén han @t giao. Trung tam
duoc UBND Tinh ban hanh Quy é1t6 chirc va hat 6nd va Chiltich UBND Tinh truc ti€p
| & nab, chddao, kifm t r a Oc viet &rién kidhi thuc hién Quy clEn ay . dodmny d
tam¢m Gi &m vda kh o ng g udédohltick UBND Gnh guyt thid o
nhiém. Trung tam gm 02 Phong: Phong Ngd wu quan ly va Phong Kém soat TTHC.

Viéc thanh &ip Trung tam nm  d @ng yéu éu dla tinh hinh rdi, nhét la viéc thuc
hién Ngh quyét 6 18/NQTW ngay 25 t h aulabgoi nglanthdenBar2Qed 7 c
hanhTr un g angkinda XIPW Mot sO van @ détiép tuc Gidndi, sdp xép 6 chirc bd
may dla hé théng chinh trtinh gon, haat  6nd hiéu luc, hiéu qua./.
Minh Thuy- Phong Gi cach hanh chinh,d@N6i vu Bong Thap
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